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Banking professional with 11 years experience in the financial services industry, with an in depth knowledge of the mortgage process. Highly motivated and organised individual with the ability to meet deadlines and work under pressure in a difficult trading environment. QFA qualified will all CPD hours up to date and keen to continue professional development. An excellent leader with proven management and people skills and enjoys building long lasting business relationships.  


1997 – 2001
University College Dublin
Bachelor of Business Studies (2:1)

1997

Secondary School

Honours Leaving Certificate (455 points)
2006

IOB



Mortgage Diploma
2009

IOB



QFA Diploma – CPD Hours up to date


Oct ‘10 – Present
AN Bank Ltd



Arrears Restructuring Officer
Key Duties & Responsibilities

· Managing all applications from customers for alternative repayment arrangements from initial application and assessment through to resolution and expiry in line with the Mortgage Arrears Resolution Process (MARP) and CCMA guidelines.

· Analyzing mortgage restructure cases from completed Standard Financial Statement forms and approving sustainable solutions or existing loan restructures on behalf of clients

· Contacting mortgage customers directly and in writing to discuss applications for alternative arrangements
· Management of a portfolio of 50 to 60 loans under €5m in value, mainly from a residential, commercial and investment property background.

· Analyse and present recommendations to Credit Committee.

· Ensure the day to day management of the impaired loan portfolio is carried out to the highest standard, including loan account maintenance, documentation preparation and hard copy file management. 
· Continuously reviewing and improving both internal and external processes in order to meet the changing market conditions

· Resolving all customer queries and complaints within the agreed service level agreement.

· Reviewing and signing off compliance reports within the required level agreement

· Review borrower files; maintain perfection of loan security & documentation. 

Key Achievements

· Against a challenging economic environment, consistently exceeding all targets set in relation to customer contact and positive results;

· Responsibility for training and mentoring of staff in relation to key business processes and new market developments.
Oct ’09 – Sept ‘10
Traveling throughout New Zealand and Australia
Apr ‘05 – Sept ‘09
Financial Services Broker


Financial Consultant
Key Duties & Responsibilities

· Managed busy sales and administration office coordinating and supporting a team of 5 staff.

· Responsible for managing and developing a portfolio of customers, servicing their financial requirements including Mortgages, Income Protection, Life Assurance, Pensions and Investments.
· Assessed the current financial profile of customers and devised cost effective financial solutions to meet their individual requirements.
· Maintained company standards concerning quality and quantity of work to ensure service and customer care standards are achieved. 

· Produced a wide range of management reports for MD and management meetings including sales figures, sales pipelines and product performance.
· Organised office systems and ensured compliance with company and Financial Regulator standards; Consumer Protection Code and Data Protection Act.

Key Achievements

· Generated new business income of €75Kpa through active networking.
· Supported a range of successful marketing campaigns including offsite sales events. Organised sales stands and distributed marketing material.

· Devised and implemented training schedules for junior staff members.

Aug ‘01- Mar ’05
A Bank Ltd




Underwriter 

Key Duties & Responsibilities

· Analysing loan applications and making effective decisions based on the evidence received  - underwriting discretion of up to €250,000. 

· Assessing a range of branch credit applications comprising of residential and investment mortgages, overdraft, term loan and credit card facilities.
· Communicating with key brokers and customers regarding underwriting decisions.
· Processing a file from acceptance to cheque issue making sure that all relevant information is received and loan closes in a timely and efficient manner. 

· Approved and supervised colleagues’ files to ensure all compliance procedures have been adhered to.
· Communicated to management on problems that arose, and suggested solutions on how to overcome them.
Key Achievements

· Selected to deal with the top broker….closed €14m business in a 2 week period which was the highest ever amount at that time.
· Cheque signatory for mortgages up to €1m.

· IT Skills - Advanced MS Word, Outlook & Internet. Confident MS Excel & PowerPoint.

· Completed Qualified Financial Adviser Diploma in 2009.
· Completed Mortgage Diploma in 2006.
· Full clean driving licence.  


Available on request
Jane Bloggs QFA


1 Main Street, Irish Town, Co. Cork


�HYPERLINK "mailto:abloggs@gmail.com"�abloggs@gmail.com�


087 123 4567
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The information outlined in this CV is fictional. This CV is designed to act as a guide only
Morgan McKinley is a registered name of Premier Group. www.morganmckinley.ie

